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Sl. 

No 

Query description Remarks 

1. Security Guards should be classified 

under Skilled category instead of 

Semi-Skilled category as per Govt. 

guidelines 

The Minimum wages notified by appropriate Govt i.e. 

State Govt would be applicable.  It is clarified that all 

the State Govt. Notify Minimum wages separately.  In 

the notifications issued by some of the State Govts., 

the category in respect of security guard is specifically 

mentioned (or separate notification is issued for 

security guards) and in some states combined 

notification for various categories is issued.  For 

example, in Mumbai the Minimum wages for Security 

Guards are notified by Security Guards Board is 

applicable.  In Notification issued by Tamil Nadu/West 

Bengal there is separate rates are defined for Security 

Guards.  However, the Notification issued by Delhi 

Govt the Minimum Wages for 3 categories are notified 

i.e. Unskilled, Semi-Skilled and Skilled.  In cases 

where the specific category is not defined by any 

State Govt the Minimum wages notified for Unskilled 

category would be applicable for Security Guards and 

Minimum Wages notified for Semi-Skilled category 

would be applicable for Supervisors.   

2. Watch & Ward Notifications should be 

followed for wage determination 

-do- 

3. Quantum of leave and leave against 

National Holidays not Mentioned 

Contract is to provide security services on the basis of 

24X7, leave management/ reliver/ manpower 

management is the responsibilities of service provider. 

4. Whether Bid Security Declaration 

acceptable in place of EMD 

Bid Security Declaration is applicable only as per 

MSME guidelines. 

5.  PSARA applicability for existing 

PSARA approved only. As time frame 

for issuance of PSARA is not fixed and 

may take upto 1 year for issuance. 

State wise PSARA will be applicable as on day of 
submission of BID. PSARA for all 07 MRO's i.e. DEL, 
BOM, CCU, MAA, NAG, HYD and TRV is MUST 
without any exception and for rest of cities (States) i.e 
for other locations, it would be desirable. Service 
Provider can only apply for those zones (South, west 
& North + East as mentioned in financial bid format) 
where bidder/bidders have valid PSARA licence.   

6. SD is 3% or 5%?  Security Deposit is 5 % of contract value. 

7 Solvency Certificate is to be accepted 

from any commercial bank instead of 

Nationalised banks only 

 Solvency certificate can be accepted from any 
commercial bank. The amount of solvency certificate 
should be ₹ 9 crore. The solvency certificate should 
not be more than 06 months old prior to the last date 
of submission of tender or should have validity as on 
last date of submission of tender. 
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8. Payment terms given as 60 days at 

page No 19 and 45 days in page No 

40 

The payment terms shall be 45 (Forty-Five) days from 

the first day of submission of Bill(s)/ Invoice(s) for 

certification thereof by the User Department of AIESL. 

9. Bill Processing need to be explained Service provider will submit state wise invoice as per 

tender clause 19a along with wage sheet and 

payment details etc to user section (Security head, 

Delhi).  

The state wise invoice shall be issued against the 

GSTN number of that particular state, however if 

AIESL does not have GSTN registration in a particular 

state in that case invoice shall be issued against Delhi 

GSTN number. Same will be shared with the 

successful service provider.  

10. Minimum Service Charges to be fixed 

to avoid unreasonably low 

management fee  

Service charges shall not be NIL. If service provider 

quoted NIL, it will be treated as unresponsive.  

11. Annual Turnover to be explained Average annual turnover of ₹ 8 Crore to be in the field 

of industrial Security Services. In this regard, the 

bidder shall submit certificate from CA certifying 

average annual turnover for the same.   

12 GFR Criteria for turnover to be given in 

percentage 

Three similar completed services costing not less than 

the amount of ₹ 4.0 crore each. The bidder has to 

submit service contract /PO/work order etc. in support 

of this from 1-04-2017 onwards till 31-03-2022. 

13 ESI or Mediclaim to be specified The ESI Act would be applicable. However, the 

contractor is employer in respect of contract workers, 

hence compliances under the said Act will be the 

responsibility of concerned contractor only.  

14 Retaining Charges to be fixed at 1/6th 

of the wage 

The wages would be payable as per man-days worked 

by the worker. AIESL will not pay any retaining 

charges and overtime. 

15 Equipment List to be provided in term 

of Qty/location 

Delhi: 04 HHMD, 01 DFMD, 01 UVSM and 02 Search 

lights Mumbai: 08 HHMD, 02 DFMD, 02 UVSM and 04 

Search lights Chennai- 04 HHMD, 01 DFMD, 01 

UVSM and 02 Search lights 

Kolkata:-  04 HHMD, 01 DFMD, 01 UVSM and 02 

Search lights 

 Hyderabad:-  04 HHMD, 01 DFMD, 01 UVSM and 02 

Search lights 

Nagpur:  04 HHMD, 01 DFMD, 01 UVSM and 02 

Search lights 

Trivandrum: -  04 HHMD, 01 DFMD, 01 UVSM and 02 
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Search lights. 

• Rent of security equipment is to be included in 

Contract management fees.  

16 Option of Biometric attendance to be 

replaced with manual marking of 

attendance followed by certification by 

Station Security head  

Manual marking of attendance at all locations. Signed 

copy is to be submitted in support of this, video 

verification may be done by user if required. 

17 Submission of Indemnity Bond on non-

judicial Stamp paper of Rs. 100/ -duly 

notarized. 

Only tender document is to be signed at the time of 

tender submission. Indemnity Bond on non-judicial 

Stamp paper of Rs. 100/ -duly notarized will be 

submitted by successful bidder only after award of 

tender. 

18.  Commercial bid or financial bid in 

annexure F 

Commercial bid is to be read as Financial Bid in 

tender document of annexure F.  

Financial bid format is attached.  

19.  In Financial Bid part-B, clause e-1, is to be read as: 

The service provider will be entitled to any claim for 

fluctuation of cost towards minimum wages during the 

validity of contract.  In the event of decrease in the 

rates of minimum wages, AIESL will have the right to 

claim, the refund of decrease.  Such rates shall be 

payable only from the effective date of implementation 

of increase / decrease in minimum wages as notified 

by the appropriate Govt. 

20.  If there is still a TIE during financial bid, then 

Committee will go for “Reverse Auction. 

21. EMD Amount of EMD is ₹ 2 Lacs. 

22. Award of contract The contract will be awarded to L-1 bidder / bidders’ 

region wise. 

 

 


